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$ KXIH FRQJUDM@OMRQY VIR DBRXU GHGLFDWAG DQG VIDBIQMG P XMFLDQV Z KR SURXGD UHSUHVHQMG : RRP E\ H 6 VDM
6 FKRRODMIKH )$1)$5( ) VYD RUYDQGY DG 2 UFKHWIDY DARSKUMGH 6 VDM + LIK 6 FKRRO
© H DUH DEVROVIAD VKUGBIG VIR VKDUH VKDWY
6 WIQ) 2 UFKHWUD DFKLHYHG D | D/DWIF %4.RQJ H $ Z DUGK

+ GRQFHUAYDQG GHOYHUHG DQRAMVIDQEQ) SHU RUP DFH HDUQQ) D* RE $ ZDUGT

7 KHVH Z RIGHU XOUHVX®V DUH DVUXH UH GPVIRQR VIKH WIXGHQWV: FRP P VP HQW VHDP ZRUN- DQG HQKXMDWP | RUP XVE
7 KHUKDUG Z RN 1Q UHKHDUVDYY DQG VKH.U FRXUDIH RQ WIIH VKRGH VKLRXIK LQHYHU. QR

= : HFRX® QRWEH SLRXGHUR HDFK DQG HYHU RGHR RXUP XMFIDQV3  \ RX UHSUHVHQMAG RXUVRKRROZ VK H FHEBIGRH

7 VSLLW DQG KHDUW &RQILDIKOMRQY RQVXFK D EUGIDQADFKLHYHP HQWV
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$ VWKH GLOCHU VIZE®! VKLY Z HHN VIDNH VIP H VR VDO Z VK \ RXU FKL@ DERVWIKHU GDUQQ) |, Q( Q@K
DOR RXU WXGHQV DH GDUQQ) VR ZUWA LQ RIP DMRQ UHSRUV $ WVKLY SRIQVR VKH VP VKH
WXGHQWV DUH VKDUBHQQ) VRHU RZQZRINE\ FKHFNLQJ IWDIDIQAMWKH 0 DUNIQJ) * XIGH $W: RRPE\H
6 VIDWH 6 FKRRO ZH DUH PDNLQ) D GHIEHUDVW GHRMRQ VR KHE RXU GDUGHW XVH * $ 1t BIYHOVKLONQ)
6 VGHQW KDYH DFFHW VR H. HP SOUV DQG P DUNQ) JIXIGHV VKDWKRZ VKHP VKH * $ 1 WIDQEDUG 7 KLY
1Q RUP DIRQMW RQRXU/ HDUQQJ : D@V LQHYHU, FOWALRRP

iy A C e
, KDYH EHHQYIMVIY) VRPHR RXU GFDO
NQEHV DQG, DP 1P SIHWHG Z VK VKH
SDMRQR VIKH HGXFD/RUY DQG VIKH | DFLOIHV
VKH NGV HQIDIHZ WK 2 YHUVKH FRP LQJ
P RQ/KV Z H Z LOFRQAH VR \WUHQIVKHQ RXU
ZRINQ) UHDVRQWKLSV Z VK RXUNGQGLHV DV ZH
GRN VR VKDUSHQ RXUWDOMMRQ SLRILEP V VR
© RRPE\ H6 VIV 6 FKRRO
Qs >=0
/ DIMVZHAN, YIMWG RU<HDU WXGHQVDQGWI | RQ<HDU &DPS , DP VIKDQON XO/R RXUMD |
ZKR YRQMHU VR DIVHQG FOP S DQG VSHIGWP H ZD | LIRP VKHURZ QI DP LRV VIR HCDE®! VKLY
RSSRUMQW | RURUWKGHQWY $ JUHDWMP HZDV KDG E\ DOFDP SHWY , DOR DSSUHALDWH VKDW6 DFKD
) LHFK <HDU/ HYHOSRRUALDVRUZ <HDU | LRP 1 DP ERXU 6 VIVH &R@UITH IMVWAG FOP S DV ZH@DQG
Z DV DE® VIR FRQUHPWZ VK VIKH WIXGHQWY 7 KLV Z DV D JUHDWRSSRUMQW VIR WUHQIVIKHQ RXU\ HDU
WIGHQAW VWDQUMRYY LQ/R KLIK VFKRROLQ
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3BDVH REVHUYH VIKH LI QQIH LQVKH | LRQW
b J FDUBDUN VR\ RX NHHS RXUWYGHQW VO H

, I VKHH LV D\ H®Z @CH WKIVPHDQV "1 R
3DUNQIL 3BDVH FRQAOXH VIR EH SDVHQN

Uams@ ) @ HOFK D VHUGRRQ DV Z H DEVENH RXUVKLQVR
. VK VKH FRRBUZ H/KHU Z H DUH DOWIUAQ) VRZHDU VD HD B0G RXUNGY DQG GDYH VKH DUHDLQ
RXUNKP SHUV 3GDVH HQUXUH \ RXU FKLES FRP SOAVAV DORUGHUD | DKIRQ
VKHUXQIRP B\ ZHUQI D: RRPE\H66 NKPSHURU .
SOLQEGFN NDFNHWRUNKP SHU 3UGH LOZ HDUQ) | X@ 'o o)

XQL RUP LV LP SRIVDQADQG KHBV XV DOEHRQ
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$VZH P RYHVKIRXIK DCRMHUH FIVIKY DQG SLRGXPIYH VAP DAV RRP E\ H 6 VIDAH 6 FKRRO IWKDV EHHQ
ZREGHU XO/MR VHH RXU WIXGHQW FRQAXILQ) VIR GHP RQWDWA RXU 3RVIVIYH %4-KDYLRXU | RU/ HDUQQJ
3% H SHAVIDIRQY HOFK DQG HYHU GD

2 XURXUHQAB% | REXVILY : HDUH 6D H2 WXGHQWV LQVKH UJKWS@FH DAWKH LLIKWWIP H 1 7 KLY

| RFEXV KHSV HQUXUH DIWXGHQWV DUH GDUQQ) S\ LQJ DG P RYLQ VDI HO' VIKURXI KRXWVIKH VFKRROGD,

© HHGFRAUDIH DODWWKGHQV VIR FROAQXH VKRZ LQ) UHVSRQUELDN E\ DUUYLQ) SLRP SVD VR FDW P RYLQY

VHQUE® DURXQG VKH VFKRRODQG UHP DIQLQY) LQ VXSHUYLVHG DUHDV DAWKH DSSURSUDV VIP HY 7 KDQN\ RX
VIR RXU| DP LGHV | RUVXSSRUAL) VKHVH LP SRIVBQAMRXVICHY DAKRP H DV Z HD
Q- >=0

$ VSHFLDOFRQILDX@MRQY P XVAWDOR JR

VRRXUDP O LQJ <HDU  WXGHQW DQG

WO | | RGRZLQ) V]RHU UHFHQMADP S VR

0 DUDQ@DVKD 7 XFKHNRL 7 KHFDP S ZDV D

| DQADWIE H SHUHQFH | LGIG Z VK

WDP ZRIN UMIHQFH FKDOIQIH DG

I XQ 6 VWGHQNV UHSUHVHQOMG: RRPE\H

6 VDWW 6 FKRROZ VK SUGH

GHP RQAWUDVALY SRUVIYH EHKDYLRXU DQG C

Z QI GHW VR WIS RAWIGH VIKHU

FRP 1 RUM RGRV

, WZ DV ZRQGHU XO/R KHDUVR P DQ

WRUHV R HZFRXUDI HP HQWV SHOMMWHGRH

DQG | UHQGVKLS VKLRXIKRAWKH FDP S

H SHUHQFH 7 KDQN\ RXVRRXUWDI | | RU

VIKH.U RUI DQVDIRQ DQG FDUH LQP DNGQJ

VIKH FDP S VXFK D P HP RUCE®!

RSSRUMQW | RURXUWXGHQWV

@O )UD
2 XUUHFHQABUHS ' IMFR Z DV DOR D | D/DWIF VXFFHW DQG VR Z HOVXSSRUMG B\ RXU
VFKRROFRP P XQW , WZ DV Z RQGHU XOVR VHH RXU\ RXQIHWAMMXGHQW KDYLQJ R P XFK
| XQEDEFQ VRADIMQ) DQG HVR LQJ VKH H FIVIK) DVPP RVSKHUH Z VK VIKHLU SHHUY
( YHQAV @NH VIRHVH FUHDVH VXFK. SRVVIYH P HP RUHV | RURXU WIXGHQW DQG KHS
WUHQIVKHQ VKH WURQ) VHQH R FRPPXQW ZH YDOH DMV RRP E\ H 6 VWA 6 FKRRO
$ KXIHVKDQN\ RX VR RXUUZRQGHU XCB & | RURWDQMQI VXFK D | XQDQG P HP RUDE®!
HYHQM RU RXU WXGHQWV DQG | DP LaHV
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$ RKHUFRXSBIR BEXM ZHH\VDA: RRP E\ H KDYH SDAWHG DQG IWKDV EHHQ Z RQGHU XOMR VHH RXU
FOMRRP VEX | 1Q) ZIVK HQARXMDWIE GDUHYY SHFHQ® , ZDVWRSSHGEL VRPH<HDU  WXGHQW
ZKRZHH YH) H FIVHG VIR VKDLH VIKH LQ RUP DVIRQ UHSRUW VKH KDYH EHHQZ UMY RQA@ H R\ FOV
7KH SLRXGO H SOLCHG VVKDWVKH KDYH DR EHHQ LOYHWIO DAY SOQMI H R FBV LQ 6 FIHGFH DQG Z HUH
HIHJVR WDRK P H D@PERXWZ KDAMWKH KDG GDUQWV, DOR VSRNH VR VRP H YHU H FIVIHG 3UHS WXGHQW
Z KR Z H-H NHHQ VR VIHO@P H DODERWEHRP LQJ *) DUP ([ SHUW DQG VIKH VHQMHQFHY VIKH. KDYH EHHQ
ZUVIQY) DERXW DLP. DQIP DO 2 XU\ RXQIHWAWVXGHQWY DUH P DNLQ) | DQIDWIE SURIUHW DQG FRQ LGHQ/®
H SOICHG ZKDWIRRG Z UMK GR\V O\H

: UV D VHQWGFH
8 VH | LQJHU VSDFHV EHVZ HHQ Z RUGV
[ DO | RUVRXQGV DQG P DVIFK VIKH GVWWHLY
* WDZ D SIFVALH VR P DVFK
1>Q > 8
2 XU* DUGHQ&OE KDV R | IFID WIDUMG $ KXIHVWKDON\ RX
VRO WO FO DXKRQI RUDDR KHUH | ROV 1Q EUQILQ) WKLV

ZRQGHU XOQUDAYHVR @ H : RRPE\ HZ DV 1 ROMCDVM VR EH
D VXFFHW XODSSTFDQMQS3LFN R VKH &URS JUDQNV DI ®f LEG®

KHDOK\ HDVQY LMIDVIYH DLP HG DVEUQILQY P RUH | UXMDQG
YHIHVDEGBV LQ/R VFKRRY 7 KH * DUGHQ&OE KDV EHIXQZ VK D
JIRXSR <HU DG WXGHQV DQG @MW) UGD VIKH JURXS
PHWZIVK 0 /0 FO DKRQVR EHILQ SDQQQ) KRZ VKH ZLaD
UHYLYH VIKH J DUGHQ EHKLQG VIKH 3UHS EXLABLQIV 6 VWKGHQW KDYH
DQHDG. WIUMG SOQAQ) KHLEV \WUDZ EHUULHY DQG VDG
JUHHQ/ : KDAD | DQMDWIF SLRMHFW, DP SHUWRDD YHU

P XFK GRNLQ) | RIZ DUG VIR VIKH VWULZ EHUU. VP RRVKLH VKH
WXGHQV SLRP VHG PH |, | \ RX ZRX@ QNH VIR VXSSRUMKLY
IQWDAVH LQDQ ZD\ SBDVH | HHOl UHH VIR UHDFK RXW

j 3 mJ> M PP m

$VSDUM RXUFRQMQMOILRZVK DMV RRPE\H ZH UHP DIQFRP P WHG VR HQUXUQ) HYHU WYXGHQV
UHDFKHV VKHU UHDGIQ) SRHQUDO $ @I QHG VR VKH 4 XHHQUDQG * RYHUQP HQAW 5 HDAIQ) &RP P VP HQW ZH
Z DQAMHYHU. WIXGHOADW.  RRP E\ H VR UHFHLYH KLIK TXDOWV  HYLIGHQFH EDVHG UHDAQ) LOMXFVIRQ DG VIR
VHH VWKHP VHOHV DV DUHDGHU |, Q ZH IQURGXFHG GDIO UHDGAQ) | OHQR URXVIKHY DFLRW HYHU
FOWMRRP HYHU GD DQG VKHVH LIRMWICHY FROAXH VKLV \ HDU 7 KURXIK LHSHDAWG UHDAQIVR DV W

WXGHQWV EHFRPHP RUH | DP LODU Z IVK VWH Z RUGV DQG @QI XDIH SDVHUQY P SLRIQI VIKH VIKUHH NH

HBPHQVR |OHP DFFXUDA DM DG SLRRG $VIOHPR GHYHBRSY WXGHQW FDQI RFXV P RUH
GHHSO RQXQGHUWIQEQ VKH P HDQQ) R ZKDWKH UHDG 2 VIKH XOWP DWH JRDOR UHDGQY |, WV DOR

KLIKO PRAYDALY] | RJWVWGHQN VIR WDFN VWHU SLRI UHW DQG JURZ VK DFLRW VWKH Z HHN

6VID VKGHG | RURXUGH WGQHZ VMU ZKHUH, ZI@VKDLH P RUH DERXW  RRP B\ HV UHDALQ) NRXUZH,
DQG RXU FXUHQAWFKRROUHDAQ) SURUMHY
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